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6-PART SYSTEM INSTALLATION INSTRUCTIONS

TOOLS REQUIRED: The System includes 1/4° hexhead screws. To install the System, you will need:

* cordiess drill

* racheting driver

The following 15 a list of components:
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48-inch or 36-inch primary Dehurmiddier

24-inch secondary Dehumicifier
Husmudigiat

Humidifier

Waler Sensor Probas
Humidilier Heater Bar
Twa-Light Panael

Watening tube

Hurmiigdiligr pads

21-inch hanger rods

Moisture Distribution Baffle
Watering can

Biotthe of Humidiher Treatmen
Triphe Oulat

Hardware kit

Tach nack rast

= gcrew starler
» ghalk or other marker * hacksaw

« manual screwdriver

Purpose:

Aemoves axcaess moisiure from the pland

Controls the Humiddier and Dehwmédifiers
Supplias moisture to the piano

Mesasune waler depin in Humididier

Warms pads 1o akd evaporation

Shows Systom is energized and whieh 1o &dd water
Enables the delivery of water to the Humidiiar
Lsed fo vaponze moisiung fnom 1he Humidifier
Lised to suspend the Humédifier

Dispenses moisture throughout the piana

For adding water to the Humidifier

Imhibits mikdew in Doth the wataring tube and Humidifine
Connecis Dehumidiliers to Humidisiat

Crasscribsed badow

Privvenls neck stradn durimg he nstallation

System Care and Maintenance Sheet'S-year Warranty Cerificate

The hardhware kit includes the following:
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Z=inch #6 SCrews

112-inch #8 sCrews

AME-inch clamps

aMe-inch tl.a.mp:s

1/2-inch standard clamps

1f8-inch clamps

1 w3 e Valcno Sirps

Alcohol pad

Wire ties and cabla lias

1f2=inch standard clamps

3f4-inch #8 screws

Hall clamps and semalad washars
1fd-inch clamps

4-inch plastic hanger rod brackets
Dahumidifiar rod clips

Warranty Registration card

Smart Bracket package includes:

i
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Smarl Brachel Sensors
Single-Light Cube

Lisad o mown the Humidisiat |
Mounts Dehumedifier clips, Humidifier hanger brackets, cord clamps
Aftachas waler sansos wire batween tank and Humidistal

Altachis win Botwoan ight panal and Humidstal

Allaches walering iube batwesn nim and Humidifier

Abaches oplional 5B wiras o bagm, if necessary

Ulsasd 1o mciant Humidesiat

iUgad 1o clean beam belore mounting Humidistat with Velcro

Used to bundie excess cords

Ulsénd 10 buncie axtess Conds

Used to mount lght panal

Affaches the and of the walaring fube 1o the rim

Ancivors Humidistal power cord wire

Hoéds hanmger rods in place fo suspend Humidifier

Usad 16 maunt Dehumidifens

Attaches to Humidifier heater bar and senses when pads are dry
Signals wihen Humidifier pads are dry

While we make every etfort bo ensure afl components are included, it is a good idea to chack that nona are missing prior to
arrhviesg a1 the instaliation location, In e enlikety avent that & part is missing, please call ioll-iree B00-438-1524 with Informa-
tian from ihe end of the box and the assembler's name, We will provide same-day shipment of the replacement part,



To the Piano Technician Installer

CAUTION

You are responsible for making a proper System installation by carefully following these
instructions.

PLEASE PAY STRICT ATTENTION TO THE FOLLOWING ISSUES:

1) The soundboard of a grand piano can be exposed to condensation if the Humidifier is installed
too close to the soundboard, counter to the instructions. Specifically, do not shorten the
Humidifier hangers if you are making a between-the-beams installation.

2) If a cord/wire in the System is installed in direct contact with a Dehumidifier heating rod, over
time, the cord/wire could dry out and crack, posing a fire or shock hazard. Carefully anchor cords/
wires away from the Dehumidifiers with the ties and clamps provided with the System.

3) Do not use a Dehumidifier in the action of the piano without a Humidistat to control it. To
dehumidify the action, we recommend you install a 36-inch, 25 watt Dehumidifier outside the case,
under the keybed, and plug this Dehumidifier into the System’s Humidistat.

4) Advise your clients that they should only use the Dampp-Chaser brand of Humidifier Treatment
in the Humidifier. Other brands of humidifier treatment may contain acids which can corrode
strings and metal parts in the piano. Use of another brand of treatment voids the System’s
warranty and may also void the piano manufacturer's warranty.

OTHER IMPORTANT INFORMATION

1) The newly-installed Piano Life Saver System will alter the piano’s wood-moisture content and,
therefore, alter the tuning. ldeally, the System should be installed 3 weeks BEFORE the piano is
tuned.

2 ) A frayed or cracked electrical cord/wire can cause a fire or shock. If the piano runs over the
power cord it can be damaged. Please inspect the System’s cords/wires each time you service the
piano, See page 8 for information about the Fused Plug on the Humidistat power cord.

3) Installation of the Piano Life Saver System must be made by a professional Piano Technician or
Tuner. Any warranties stated or otherwise implied are void if the installation is made by someone
other than a professional Piano Technician or Tuner,

Warranty Service Call Policy: The 5-Year Warranty for this Syslem covers parts only. Dampp-
Chaser Corp. assumes no responsibility for piano technician labor in maintenance, repair or
warranty service calls related to the Piano Life Saver System. When Systems are priced according
to the manufacturer's guidelines, most installers agree there is sufficient compensation to cover

a possible warranty service call. At the time you install the System, please explain any post-
installation fees to the System owner.
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Hanger

STEP 1. PLANNING THE INSTALLATION

It iz critical to plan the installation of the Piano Life Saver. You

will ba working under the plana o make the installatan. Tha

first component thal should be considenad is the Humidifier

The Humadilier can be instalied between-ihe-beams {Figure 1)

of under-the-beams (Figure 2). The between-the-beams instalka-
tion s prafecalie DECause it provides batler moestune distiibution,
and, If appearance s mpodant, i is less visible than the under-
tha-beams installation. In aither 2 bebween-the-beams or an
urrder-the-beams installation, the Humiddier must be localed so
that the moisture distribution baffle (black plastic rool-shaped part
ihat fits above the Humidifier] is level and not benl, bunched up
of pointing wp or down. Figure 3 shows (e correcl alignment of
ihe balfie over the tank. The Humsdilier should be located as
chosa 1o 1he canler al the soundboand as Deem constructian will
nloy, Makop sieng thad theng will be adequale air low anound the
tank, Plaase note the Water Sensor Probes and Humidifier Heater
Bar are altached 1o the Humsdifier al the laciony. The Water
Sansor Probss are attached io the Humidifier Heater Bar mount-
ing bracket at the middie of the Humidifeer (Flgure 3).

FIGURE 3
Comect allgnmend
ol the bafile
ovif the tank

-

‘Waler sensor
probes
it
o midclls
mounting

FIGURE 4

H the plano doss not have beams, uss a support rods package
[moedel number 484) fo allow Installation of the Humidiier. This
pachage must be ordered separately and comes with is own
I irUCHOns

Ol thia lacation for tha Hurmidihar has been seleciad, a localion
for tha Humidistat should be chosen, The Humidsstal should be
mounted as close as possibée 1o the soundboard. It should be
located at least at the top of the beam. it should be mounted so
that the openings are up (Figure 4) and should be placed about
6° from the Huméedifer. 11 should be noted that the two end venl
holes on the Humidistal act 83 a “chimney” to vent heat from the
Humidistat. Do not obstruct the hales when the Humidisiat s
mrduritid in (e pieno (Figune 4-A). Pian your Humidistal ingtalls.
tion 20 the soundboard ribs do nod lie over the wo venls

The Debumidifiars should be located at least 127 from the
Hurmnidistat. The 48-inch or 36-inch primary Cehumidifier should
be localed under the soundboard, acroas the bollom sudace of
the beams and &5 close as possible to the front of the plano, L.e,
jusst behind the belly rall, This location provides some dehuamiditi-
cation bo the action as wall as the soundboand.

n

FIGURE 4-A

Do not obstruct
tw and vent hodes
during matallation
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The 24-inch secondary Dehumidifier should be localed
under the soundboand, across the baams and within several
inches of the tail of the piano. Figure 5 shows fypical loca-
tions of the Humidifer, Humidistal, and primary and
secondary Dehumidifiers.

To protect the acton from high humidity, mount a 36-inch, 25-
walt Dahumbdifier under the keybed and control i@ with e
Humsdistal. i can be plugged inio e frpke oulkel on he
Humadistal loe ths Dehumiddiers. Do not place @ Dehumbdifier
in the action,

STEP 2. HUMIDIFIER INSTALLATION

Followeng tha mstallation plan, the Humidiller s the iniial compao-
nant 1o go into the plano. First the hanger rods must be attachad
to the piano so that e Humidifier tank can be suspanded rom
the hengar rods. This i3 true for both 8 between-the-baams and an
undar-ihe-beams inslallation, The between-the-beams installa-
tion will be discussed firsl since it is ihe recommeandeod
installation (Figure B). In a bebsaen-tho-beams installation, the
hanger rods ane positionad [ust above the beams (Figure 6). The
flat side of the hanger red bracket are against the beam

-~ Secondary

Dabumidifine
Hurmidistat | Hirmier
Wateding
Tube "~ I |- Primary
' / Dialwmidifine
7 " 7 - !
FIGURE 5 a

" Light Paned

Compiatad ingtallation
(View of Plano as you e under it wilh
your hiad pointed towands 1f tall of the plana)

Tha maisture distnbation batfe and the hanger rods can be wiad
&5 & template for kacating the hanger rod brackets (Figure 7).
First, atiach the hanges rod brackets to the hanger rods with the
meplded exjensions pointing in. Place the hanger rods above the
bear and attach the balfie to the hanges roos in (e [ocaton Yo
planreed to install the Humadifee. SEda all four hanges rod
brackis into oonkact with the DEam, Screw 1,2-inch Scréws into
thar bebsrms through the bottom hade on the hanger brackals. Do
rok over lighben

In rare cases there may be insuficient clearance betwean lhe
ribs of the soundboard and the moisture distribution bafflie when
(1] naﬂger s are posnioned abova the baams. In 1his silua-
than, you will uss your hacksiw 1o cul the hanger rods (o lengths
1A fit of Ehe Siche of the baams a1 Appropnale poineg o Pl the
rmdigiund distinbation batfie away fnom the s (Figurs 8)

FIGURE &
Hangar rod brackets and rods
installed abowve the beam for a
Batween-the-Beams insiafation

Mote: The H-5 Humidistat should
be located 6" from the Humidifier
in a Grand Installation.

SOUNDBOARD

Hanger rod cut to
it bakween beams

HUMIDIFIER

FIGURE &
Mouent the tank hangar rods on the side of the
bearms when thare s insufficient clearance
batwean the rbs and the batfle



In tha wndar-hd-baams installaton the hanger rod brackels ana
altachad al the bottom of the baams [(Figures 2 and 9). In tha
undarthea-baams installation the baflahanger rod assaemibdy
(Figure T, page 4) is also used a5 a tempdata for locating the
hanger rod brackets.

The next step is to attach the Humidifier to the hanger rods,
Mote thal the kangars for the Humidifier heve two holes in them
{Figure 10). For a batween-the beams Installation wse the kower
hiobe; e Hurmidifier comaes this way a5 1 15 the recommandad
installation. For an undor-lhe boams installation, move he
hanigers and wse the upper hole, e, the one closes! to tha
hiook. Attention: In no case should you use the upper hole
for a between-the-beams installalion as this position may
expose the soundboard to damage from condensation.

To move [he hangers, simply unscrew the 1/2-inch screws on
ihe tank, move the hangers down 30 that the holes align amd
than refaston with the scriws. Thesse scriws do nol nequire wing
nuls o sacura them baciusa they dre salf-kcking and will hat
loogen, I nocassary, enlarge tha hodes in the plastic Humidilio
fimer with a pair ol scissors. To prapars the Humidifier far
hanging, uncoll the fill tuba and bring the koose end out of tha
tank. Remove the teo-lhght panel and the Humidifier pads and
put mssde for later use.

FIGURE 9
Hamger nod brackats and rods mstalled
balow tha beam for Under-tha-Beams
installation

FIGURE 11

Humidilier Smart Brackal

it the System includes the optional Smart Bracket [SB), the
brackat sansors will sigpnal via & red light when the pads no
longer wick water and require replacement, Thi 5B also ums
itsell off when the pads tail or when the Humidies rens oul of
water,

Mounting the Smart Bracket: Open the 58 package and take
out the S8 sensors with attached C clips. Pul aside the 5B
single-light cubae for later use. To attach the sensors to the
heatar bar, shoa the G clips on ihe Sansoars nio (he posibon
shown in Figure 11 and press femdy dowrwand. The gensorns on
the SB should lie on the top of 1ha haater bar

The Humidifier pads ane deskgned o wick waber cvar the haatar
bwr, produwcing warm, mokst currents which rise and ara
circulated throughout the piano. Drape the Humidifier pads
across the heater bar and push them down into tha tank as
shown in Figure 3 on page 3. If necessary, adjust the C clips
an thi SB sensors o ifgwie the prds ane in direct conlact with
tha sonsors. Unbundle the cords fram the 58, the Waler Sensor
proes and the Humiddiar heater bar

Lift the Humbdifier inta position 5o the hangens go s [hi
hanger rods on the cutside of the bafle (Fligure 12)

FIGURE 10
Miava hangeds down lor
an under-tha baams
imstallation

FIGURE 12
Hangers go on i
outside of the baffia



STEP 3. HUMIDISTAT INSTALLATION

Thia naxt step is 1o install the Humsdisiat, As mantioned in tha
installation pfanning phass, the two wenl hobes on the right side of
ihe lop of the Humidistat must nod be obstrucied by the
soundboard ribs (Fhgura 13).

The Humidistat showld be mounted &5 close as possibde o

ina soundbomrd. i should e localed & easi ol the lop of the
begm (Figure 4 page 3). The Humidistal should be placed about
67 o the Humidifser, Cloan the anea on the beam whara tha
Humidestat will ba located with tha alcohol pad. Let the area

dry thorowughly. Attach the Veltro stnips to the Humidisiat

(Figure 14). Remove the backing from the strips and push the
Humidistat fiemly against the beam. Insert the 2-inch screws

through the Humidistat case and info the beam, Use tha
screws o mount the Humidistat. Do not use the Velcro for
permanenl mounting.

Thie 1/4" clamps may be used 1o attach the Humidisial power
cord 1o tha inside of e plans

Run the Humidifiar heater bar cord (with the white plug) oves
the beams and plag it ino the white Humidistal oullet marked
HUMIDIFIER (Figure 15}, MNext, run the wihite cord with the
telephone jack sdaplor over the beams and plug into the
Humidisiat oullet marked WATER SENSOR. Il using the
aptional Smart Bracket, run the black cord with the phono jack
adapior over the beams and plug it imto the Humiddier oullet
markod SB/PADS

KEEP RIBS CLEAR OF TWO END VENT HOLES

WNOT GOOD. Vet holes
are cbatructed by the nibs

GOOD INSTALLATION. Vents
are nol obstruclied

GOOD INSTALLATION. Vients
are mot obstneciad.

FIGURE 13

Triple Outlat

Denumicifier *’_—
Dehumidifier *:

FIGURE 18

]

FIGURE 14

Altnching Valcro 10 the Humidistat

White Humidifier Heater Bar
plug colar B coded to white
Humidistal outhet

Humidifior
(1] N Heater
Bar




STEP 4. DEHUMIDIFIER INSTALLATION

Tha neet step is to install the two Dehumidiisrs. Snap tha
mournting clips onto the 48-inch or 36-inch primany Defumidi-
fier and place the assembly in the planned installation posi-
ton. Mark around the clips with chalk. Remove tha clips from
the rod and attach them in the marked areas with the 1/2-inch
screws. Snap in the Dehumidifier so that it is centered in tha
pagno with ihe cord end closast to the Humidistat. Plug the
triple oullel @le thie Humidisial sulle! marked DEHUMIDIFIER
and plug the Dehumidifier plug into the iripie oullet (Figure 16),

The 24-inch secondary Dehumidifiar is installed al the tail of
tha planc the sama way the primary Dehumidifiar was. Tha
spacing on the mounting clips may be quite namow in instala-
tions wheare there is only ona beam in ihe tail of the piano. Tha
secondary Dehuméidifer plugs into the triple owllet also.

STEP 5. WATERING TUBE INSTALLATION

The mext Ship i 10 comphebe thi installaton al hi wabering
fuibbe, Figure § on page 4 shows a hypical mstallabon. The
tulbe showld ba rouled owver the baams. Figune 17 shows tha
two types of watering lube clamps includad with tha System,
At the rim of the pdano mount teo half clamps 1o hold the and
of the tube 50 i can be removed when the Humidifier needs 1o
e filled. Usa 1/2-inch #8 acrews wilh sedqrated washers o
anchor the hall clamps and washers (the semraled washers bila
inile this wood to stabilize the clamp). Two 1/2-Inch standand
clmps arg wsed b0 hold the walgnng lube bebwean the mm
and the Humidiber. The amount of lubding avaitable 1o be
removad should be sufficient 1o reach th top of the rirm of the
grand piano, since the fll poini must be highe: than the jop of
tha Humsidifier fank.

FIGLIRE 16
Triphe Qutet plugs
inte Dehumidifior outhat

o Humidisiat

Two-ight S8

FIGURE 18
Push tomgue-latch and
Prengs inio openings

STEP 6. LIGHT PANEL INSTALLATION

The twa-light panal (Figure 1B} features a green light marked
POWER to indicate the System has electrical power and a
yediow light marked WATER which blinks wisen 1he Hurmidifeer
neads to have water added,

i the Sysiem includes the optional Smarn Bracket (5B), thang will
b a singhe-lght cube with a red light. The red lighd. marked
PADS, will Blink wiven the pads need to be replaced. Connect
the two-light panel and single-light cube logether (Figure 18) by
inserting the tongue-latch and two prongs (on the side of the
gingle-light cubsa) inlo the cormespanding opanings on the hwo-
light panal. Inser the medtal prongs first wiwle lirmly pushing e
panels together, NOTE: the tongua-latch i shghily bent 1o
credte a snug fit between the two panels.

Locate the light panel under the nim or under tha kaybad, wivich-
avir i mos visible (Figure 19). Unbundie the wire aftached o
this light panel, Atlach the light panel with tao 3/4-inch screnws.
Fusni thay bEack light-panel wire aver the top of beams and plug
the light panel telephone fack into the LIGHTS outlet on the
Humidistat. Usa (3) 3/18-inch clamps wilh 1/2-ingh screws 1o
heold the wires from the light panel o the Humidestal,

Be sure none of the cords/'wires touch the Dehumidifier rods,
as exposure bo heat can damage the cords 'wirgs.

Anchor all excess wine for a neat imstallation. Conceal the wires
and eords using a combdnation of ties faken from bundled wire,
cable fies and the remaining clamps. Then, plug the Humidistat
into & non-switchable wall owlls

Continued on page 8
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FIGURE 17
Twd fypas of clamps bor
Wataring Tubia,;
{A) standard clamp
(B} half clamp




Motice the new Fused Plug on the Humidistal Power
Cord in Figure 20, In the evant of damage to the cord, or
a dirgct lightning strilke, the fuse in the plug will "blow out”
and prevvant the flos of electricily theough the power cord,
thus preventing any further damage. The plug comalns
two S5-AMP, 125-Volt glass fusas. Il the green POWER Hghi
is niod on, advise the piano ownes to unplug the Sysiem
and inspect the cord for damage., If there is no damage,
remove the fuse from the brass clips inside the plug and
resplace il with the spang huse in the plug. H the cord s
carmaged, the Humidistal should nod be plugged into an
elecirical outlat, Call our technical support number for
instructions. (B00) 438-1524 or (B28) 692-8271.

Only 5-AMP, 125-Volt , 5 mm x 20 mm, fast-acting,
glass fuses should be used in the plug. Mever use a
fuse with greater amperage than 5 AMPS, These uses an
readily available al alecirondcs stores such as Radio
Shack. In the ivent you cannol find the fuses, Dampp-
Chases hag a supply

STEP 7. WATERING THE SYSTEM

The final step is to fill the Humidifier with water. FILL THE
HUMIDIFIER WITH ONE WATERIMNG CAN FILLED TO THE
FULL CAN MARK. Instrucd the piant awner (o mdd a
watering can Niksd 1o the full can mark whaenivar 1
vallow low walar warming ||gh| blinks. Also, instruct the
piang owner to add one caplul of Humiddier Treatment to
aach full watering can. Humidifier Treatment inhibits
mildenw in both the walering tube and the Humidifier iank
and increases the life of Humidifier pads.

—

For savaral years we have included fused
pl|_1!:'|5 on all Sy . planos
d "bDlown plug

in the United
fuses are a rare OCCUrTENGE.

Includes (2) 5-AMP,
125-Volt, fasi-acting
fusas,

Warning: Add only the Dampp-Chaser brand of humidifier
treatmant to the Humidifier water. Other brands of humidifier
treatment may contaln acids which may eorrode sirings and
metal paris in the plano, The use of other humidifier treat-
menl preparations will vaid the warranty of the Pirno Lite
Saver System and may vaid the warranty of the piana
manufacturer,

H tap water comes from a well or is “hard” water, meaning
conlaining significant minerals, we recommend wsing distiied
water. |1 disted watar s weed, add Humidifes Treatment
[according 1o the label instructions) 1o insung there fe adequate
ebecirolytes in the Humidiier 10 suppon opertion of the yellow
e Wil W) gl Withoul Sudficienl ebecirobyies, 1he ghi
will blink contimuously, even whon the tank is full. Do not put
salt in the Humidifier, as it [s corrosive.

Tao fill the Humidifier tank, simply reach under the rim, pidl the
fubdng ouwt of the halt clamps, connect the spowl inside the fube,
ralas the watening can, and add water. Aler the Humidifier is
filled, the watering can (which ls stll connected 1o the walesing
fubse} should b owmered balow the Bottom fm 80 hal any water
remaining in the lube is daained into the walerng can, Then,
discannect the walaring can from the lube and push he fuba
back info tha hall clamps.

Humidifiar Maintenanca: To ensure 8 properly functioning
Humidifier, the pads showld be changed at keast twice each
year, This applies whether a Sman Bracket is used or nol
Change tham during the fall serdce of tha piana and then agaimn
in the spring. Replecement pads can be obtaned fom any
Dampp-Chager disgtibutor. Clean the Humidiigs once each year
by ramowing and replacing the liner, Ba sura the walanng tuba
is inside the liner whan i is replaced. The Tank mwest ba lowared
o do this. Tha hales in the new Bner may be enlarged with a
pair of eciszors o make nstallations easier,

Smart Bracket Makntenance: H the Sysiem includes the
optional Sman Bracket, e sensor wires can sanse the pads anme
wicking water propadty ondy if the wires arg kept free from
CEHPQERON and minenits. During pad chhangeng. femdog the
Brackat trom the haaiar bar. Then, remove the meneral ressdua
on the wires by scraping with the adga of a knife hald parpen-
dicular 1o the wires. Alermativety, it may ba simpder fo bring a
new 5B 1o replace the old one. Replacement S58°s are available
from your Dampp-Chaser distribeto.

DAMPP-CHASER'S TECHNICAL SERAVICE DEPARTMENT 15
AVAILABLE TO ANSWER ALL INSTALLATION QUESTIONS AT
BOO-438-1524
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